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Operating Environment

GDP’s growth rate
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Vietnam banking sector

Banking system made a strong recovery

» 2016 credit growth is approximately 18.25%
against 2015
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Credit growth

» SBV’s target of keeping NPL rate below 3% at the end
of 1Q2017 was achieved
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Key Milestones

Leveraged Globus

core banking system

Raised Charter

Capital to VND 180

Established Ho billion
Chi Minh Branch

Launched TCB
visa international
payment card
Total asset
reached USD 1
billion

2006

Won “The best bank
in Vietnam 2010”
award of Euromoney
Raised Charter
Capital to VND 6,932
billion

2010

Expanded its
branch network
to 316

Head office
moved to
Techcombank
Tower, Hanoi
Won 12
international bank
awards

=

Opened new Head
office in the South
Won 13 national
and international
bank awards

New record of
number of
customers: 3.3
million

— o —

Reviewed 5 year
strategy for 2016-
2020

Global Finance
award for Best
Emerging Markets
Banks in Asia-
Pacific

2015

2004 g -
1993 1998 J_L Raised Charter highest profit
Launched TCB Capital to VND before tax
J_I_ HSBC became visa credit card 5,400 billion amongv‘\]ligli;
_ Raised strategic  Became member Implemented ntermational
Established with Head office Charter shareholder of Smart Link & TechcomOne internationa
Charter Capital of ~_ movedto Dao Capital to BankNet program bank awards
VND 20 billion ~ Duy Tu—Hanoi VND 412
Headquarter at Ly billion
Thuong Kiet —
Hanoi



Ownership Structure and Subsidiaries

Ownership structure

Masan Group
15%

Individuals
47.4% '

100%

Wholly-owned subsidiaries

<>

TECHCOMBANK

100%

100%

100%

TECHCOMASSET
MANAGEMENT

Techcombank
Asset
Management
Co., Ltd. (AMC)

410,000,000,000
VND
Charter Capital

18 Jun 2008

!

!
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Techcom
Securities Co.,
Ltd. (TCS)

1,000,000,000,000
VND
Charter Capital

18 Sep 2008

TECHCOMCAPITAL €9

Techcom
Capital Co., Ltd.
(TCO)

40,000,000,000
VND
Charter Capital

21 Oct 2008

Techcom
Finance Co., Ltd.
(TFC)

600,000,000,000
VND
Charter Capital

29 Dec 2008




Customer base & Distribution network

DISTRIBUTION NETWORK

No. of corporate customers
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Where are we in the market

Total Asset 1H2017 PBT 1H2017

1,099,210 5,254
1,035,621 4,813
849,752 4,022
: 3,651
3,263
2,734
2,524
276,245 265,842 232 340 248,714
BIDV CTG VCB MBBank ACB  Techcombank VPBank | BIDV cTG VCB  MBBank  ACB Techcombank VPBank
TOI 1H2017 Provision expenses 1H2017
6,153
16,502 16,331
14,856 4,843
11297 § 3,995
P 3,002
6.380 7,165 2,379
5,450
1,322
966

BIDV CTG VCB MBBank ACB  Techcombank VPBank BIDV CTG VCB MBBank ACB Techcombank VPBank







Recognitions & Awards

Global
Trade
Review

Best Trade Finance Bank

ZIFC

International
Finance
Corporation

Wierld Bank Group

Best Issuing Bank

ASIA
LEADERS
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Best Bank in Vietnam
Best Cash Management
Bank in Vietnam

THE ASIAN BANKER

STRATIGIC SUSINESS ITTALIGENCE FOR THE PINANCIAL STRVICES COMMUNITY

Best bank for Cash
Management, Trade
finance and FX Risk

The second-largest sales
volume in Vietnam

ade Best Trade Finance Bank Best FX Bank for ;trc:r]rgrezt I?:grr:knln Véetrr:l?mn
in Vietnam Partner (Global) in Vietnam Corporates and Fls el e Flies (Bl
Vietnam
TECHCOMBANK 2012, 2013 TECHCOMBANK 2013 TECHCOMBANK 2013 TECHCOMBANK 2013 TECHCOMBANK 2012, 2013
e
i VISA me\gsef '@
OR -\C;OL‘ ;NF\ T 4
the corporate treasurer I ( G%L‘E

Best in Treasury and
Working Capital - SMEs

Best Bank in Vietnam

TECHCOMBANK

2015
Management
TECHCOMBANK 2013, 2016 TECHCOMBANK 2014 TECHCOMBANK 2015 TECHCOMBANK 2015 TECHCOMBANK 2015
AWARDS
THE ASIAN BANKER' i lm\ "1 \ F& AN H}
Best retail Banking in Best Mobile Banking - Best Bank Domestic Retail Bank of the Year
Vietnam Proiect Best Bank in Vietnam Vietnam Domestic Cash
€tna ; ojec gest?or:jd I'—Zipuse ml;/letkn_amv_ Bgst DCM House Management Bank of the Year
Best Corporate Bank in Best Treasury Management oo C;asheM;nnaar;em;?in”l/iefm:m Platinum Award: Best Mortgage and Home Loan
Vietnam Project Domestic Bank Product of the Year - Vietnam
... 2015 — 2016 2007 - 2016

TECHCOMBANK 2016

TECHCOMBANK 2016
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Organization structure

Board of .
supervisors —»| Internal Audit
Transformation Standing NORCO ARCO Direction
| I
| |
Assets/Capital Investment Risk appetite Framework
Financial Investment General Direction
1 1
| I
dh |
} v f
1 |
Enterprise Risk
Product Investment Committee Management
Y
Legal and
ALCO Credit Risk Operational Risk Execution
J Y Committee
v Y v
Business Unit Support Unit Subsidiaries
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Organization structure (cont.)

e
Wholesales | | : Investment | Sales and L PMO
Banking I Banking : Distribution
 _ _
. . Transaction Marketing and Strategy and
Business Banking [ . g — Corporate
Banking Communication
Development
Personal Financial Human Resources
. ! Markets — —
Services Management
Compliance and
Bancassurance [— —
Legal
| | Finance and
Planning
— Risk Management
] Operations and IT
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Financial highlights

Income Statement (VND billion)

Net interest income

Fee and other income
Total operating income
Operating expense

Opt. profit before provision
Provision expenses
Profit before tax
Taxation charge

Net profit

C/lratio (%)

NIM (%)

ROE (%)

ROA (%)

Balance Sheet (VND billion)

Total asset
Loans

Deposits

Total equity
CAR (%)

Tier 1 Ratio (%)
NPLs Ratio

1H2016

4,215
1,785
6,000

(1,909)
4,091
(2,504)
1,587
(319)
1,268
31.80%
3.97%
14.71%
1.24%

1H2015

212,676
127,491
149,927
17,736
14.26%
8.93%
1.87%

1H2017 % Change

4,406 4.5%
2,759 55%
7,165 19%

(2,052) 7.5%
5,113 25%

(2,379) (5%)
2,734 72%
(550) 72%
2,184 72%

28.64%

3.85%

21.59%

1.85%

1H2016 % Change

232,340 9%
130,159 2%
172,100 15%

21,751 23%
14.61%

9.66%

2.06%

Income Statement (VND billion)

Net interest income

Fee and other income
Total operating income
Operating expense

Opt. profit before provision
Provision expenses
Profit before tax
Taxation charge

Net profit

C/lratio (%)

NIM (%)

ROE (%)

ROA (%)

Balance Sheet (VND billion)

Total asset
Loans

Deposits

Total equity
CAR (%)

Tier 1 Ratio (%)
NPLs Ratio

2015

7,214
2,130
9,344

(3,679)
5,665
(3,628)
2,037
(508)
1,529
39.37%
3.79%
9.73%
0.86%

2015

191,994
111,013
142,240
16,458
14.74%
9.00%
1.67%

2016 % Change
8,142 13%
3,777 7%
11,919 28%
(4,261) 26%
7,658 35%
(3,661) 1%

3,997 96%

(848) 67%

3,149 106%
35.75%

4.06%
17.50%
1.49%

2016 % Change
235,363 23%
141,121 27%
173,449 22%

19,586 19%
13.12%
8.16%
1.57%
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Financial highlights

Total Assets (VND billion)

180,531 179,934

158,897

175,902

191,994

235,363 232,340

2011 2012 2013

2014

2015

119,978

111,462

88,648

131,690

142,240

2016  1H2017

173,449 172,100 |

2011 2012 2013

2014

2015

2016  1H2017 |

Customer Loans (VND billion)

63,451

68,261 70,275

80,308

111,103

141,121

130,159

2011

2012 2013

12,516

2014

2015

2016

1H2017

14,986

16,458

2011

2012 2013

2014

2015

2016

1H2017



Financial highlights

8,142

5,871

7,007 7,165 5298 5116
5,762 5,648 4,336 4,406

6,662

..2011...2012...2013...2014 2015 . 2016 AH017. . i...2011..2012. 20132014 . 2015 . 2016  1H2017

Net Interest Margin Trend (%)

38
2,130 :

: 36
1,364 1,312

1,136 3,4

646

3,2
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Financial highlights

4.70

2011

........................................................................

2012

2,5 -

2,0

1,5 1

1,0 1

0,5 -

0,0

1.83

0.

42

2013

2014

2015

2016

1H2017

1,018

878

3,997

2,037

1,417

2,734

2011 2012

1.85 |

201

1

2012

2013 2014

2015

2016

1H201%

2013

2014 2015 2016

1H2017 |

1,450 1,413

342

—

3,628 3,661

2,281

2,379

2011 2012

................................................

2013

2014 2015 2016

1H2017
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Financial highlights

LDR (%)

71.58

65

60

70.91 7177

55
2011 2012 2013

2014 2015 2016 1H2017

15.65

2011 2012 2013

2014 2015 2016 1H2017

Cost to income ratio trends (%)

45

35 ‘
28.64

31.52
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2016-2020 TECHCOMBANK STRATEGY

PEOPLE
EXCELLENCE  \

J ad bi‘l‘l"’i'% n US|
CUSTOMER
RISK & OEI;ECREI:\-'I:E):gIé CENTRIC 1 0 %market ?"Il;;:

30% i

DATA ({11 [TTHES w
EXCELLENCE |
N per customer

Way forward — Mission 2020
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FINANCIAL INSTITUTIONS

Do Diem Hong

. . e Foreign Financial Institutions
Head of Financial Institutions

hongdd@techcombank.com.vn fi.foreign@techcombank.com.vn

Pham Thi Ha Thu

SRM, Foreign Financial Institutions

Truong Hien Luong
SRM, Foreign Financial Institutions

Nguyen Thi Thu Huong

Director, Foreign Financial Institutions

huongntt49@techcombank.com.vn luongth@techcombank.com.vn thupth@techcombank.com.vn

Le Ngoc Anh

RM, Foreign Financial Institutions

Le Duc Phuong

RM, Foreign Financial Institutions

Nguyen Thi Khai Phuong

SRM, Development Financial Institutions

phuongld2@techcombank.com.vn anhin4@techcombank.com.vn phuongntk@techcombank.com.vn
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TECHCOMBANK

Techcombank Tower, 191 Ba Trieu street, Le Dai Hanh ward, Hai Ba Trung district, Hanoi, Vietnam
Website:
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https://www.techcombank.com.vn

