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Warren has over 20 years experience working in
a variety of industries Vietham and Asia. He has
worked at the following organisations:

Founder & CEO
Leaders Create Leaders

Managing Director
University of Economics and Finance (UEF
Vietnam)

Managing Director
ERC Institute

Regional Marketing Director
Raffles Group (Vietnam, Thailand, Cambodia and
Myanmar market)

Key Sales Accounts Manager
Fuji Xerox Singapore

Warren is an experienced, professional trainer and he has been conducting training programs for
various international organizations in Vietham and other Asian countries.

He is highly appreciated by participants in terms of being a friendly, dedicated, enthusiastic,
dynamic trainer. He always creates a lively learning atmosphere for participants in his training
courses.

Warren has delivered hundreds of business and management workshops to multinational
companies with a proven track record

Some of his clients:
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Ryan Leonhard
Marketing Director at Canadian Chamber
of Commerce Vietnam

Warren has created something very special with Leaders
Create Leaders (LCL). With LCL, he has brought
together a group of very different people of very diverse
backgrounds that naturally evolved into a closely-knit,
supportive, and egalitarian community through the
shared experience of the LCL program. The focus on
coaching, particularly within the community, is what
makes LCL so sustainable and effective - the growth
and potential of the community and its members
becomes self- perpetuating. It takes a motivated,
insightful, and extremely capable person to create LCL.
All of this is to say that Warren is an inspirational leader
who has already had a significant impact on many of
the professionals that are driving industry and growth in
Vietnam and Southeast Asia.

Ha Vu
Head (Hanoi Branch), BPS & HR Service at
Harvey Nash Vietnam

Warren is a great trainer and very interactive. He made
the course very meaning, interesting and thorough,
especially using both English and Vietnamese language.
He was highly interactive with people, enthusiastic
about the subject. I would highly recommend this
course to you.

Chi Quach
Head (HCMC) of ESS & HR services VN
Harvey Nash

Warren was a great facilitator to facilitate our strategic
thinking and planning a two-day workshop. The course
was very excited and inspired, thus delivers a very
beauty value of “the power of synergy” to pursue a self
and team journey. Warren’s excellent skill of
presentation, sensitivity in observation and effective
leading had bonded the mix-level and mix-culture
participants to the strategic contributions. It is a
valuable workshop and highly recommended course.
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Jamie Lippman
Director, Responsible Sourcing JC Penny

Warren hosted training for my team called The Art of
Communication and Influence. We were a group of 11
people from 7 different countries, and Warren did an
incredible job of engaging everyone in the room. The
training was dynamic and influential, and as a result,
the team really absorbed the lessons and are more
confident in their communication as a result
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Hai Kang Tan
Regional Manager for Enterprise Risk,
Operations and Finance Domains, Asia
Pacific at Murex

I attended the 3 day LCL workshop facilitated by
Warren. My group had a diverse mix of individuals in
various phases of their leadership journey. The
workshop provided valuable insights from other
participants and also the opportunity to self reflect on
my own journey thus far. Definitely a good workshop to
kick-start thinking about how to evolve your own brand
of leadership

Vickie Helson
Strategy < Innovation &Culture
Melbourne, Australia

Warren is a wonderful teacher, coach and facilitator. He
has rare blend of charisma, gravitas, integrity and
humour. His enthusiasm is infectious. In particular, I
recommend the Leaders Create Leaders certification
program, brainchild of Warren. It's a brilliant program to
help professionals understand their potential as
coaches, and to develop the skills and knowledge to be
the best coach possible.

Huy Nguyen, ACCA,
CPTA

Tax Manager at Grant Thornton (Vietnam)
Limited

Presentation may be about delivering your speech,
your ideas and images to the audience. However,
presentation can be the combinations between Arts,
Sciences, Delivering Skills, of course, it needs to be
supplemented with your efforts of practicing and
preparation with different techniques adopted for each
topics/type of audience, etc.

My above definition about presentation was defined
when I was received the sharing and discussion from
Warren. I honestly appreciate the valuable skills,
knowledge, techniques,...etc., Warren delivered to me.
It was good to meet Warren, and it is really perfect
when I can be able to understand more beautiful
things about presentations and how it can change me
now.

Thank you Warren Eng!

Betsy Sweat
Vice President Asia Pacific Janus et CIE

Warren Eng began our Negotiations training with a
high energy exercise that set the stage for the
extraordinary day that was to come. The enthusiasm
he instilled, the connections to ideas, the
encouragement of sharing, creation of bonds among a
close team having different experience levels, different
cultures, different perspectives. And to many of our
senior people who had been to similar training
seminars, Warren’s approach and insights created
several aha moments. He skilfully presented, adapted
to the diverse audience had the right mix of give and
take to take this team to the next level in their
negotiating talents. I highly recommend him and we
are already planning for our next course together.
Phenomenal




Hang Thuy
Operations Process Manager at Decathlon

"Leaders don't create followers, they create more
leaders" ... During 01 day workshop in our company,
this insight had toughed deeply all participants thanks
to Warren's great facilitation skills. I must admit I was
impressed with his super positive energies and active
listening capabilities. AND, I also kept in my mind his
unstoppable passion for education. All the best to his
amazing journey to create more leaders. Leaders -
create - leaders - journey, are youin?

Tuyen Vo Le Ngoc
Learning & Development Manager - Roche
Pharma Vietnam

I have attended 2 workshops delivered by Warren and I
was very much impressed by his facilitation skills, being
full of energy and taking audience with him.

Hung Tran
Finance Director at Pfizer Vietham

I knew Warren 3 years ago when he was invited by my
Company for one of leadership course. Our relationship
then was developed where Warren is my personal coach
for about one year. His positive and motivate spirit, can
do attitude really helps me a lot through our one on one
discussion and coaching session. His positive thinking
with always a smiling face are really impressed me!
Warren is a great leadership coach and I am Looking
forward to work more with him in future.

Tina Pham
Senior Manager at PwC Vietnam

Warren is a wonderful facilitator who is able to share
valuable experiences and practical knowledge to
participants. Taking on some of his soft skills courses, I
am always fascinated by his endless possibility of
inspiration and creation of positive energies to all
learners. My team and I certainly look forward to joining
in his upcoming soft skills training sessions.

Lan Luu
Learning & Development/CSR Manager at
Fuji Xerox Vietnam

We had the pleasure of working with Warren in a
leadership training at Fuji Xerox Vietnam and he is
truly an inspiring and charismatic trainer. Warren is
not only good at presenting an idea and making it very
interesting to listen to but he is also a great listener.
He led the training excellently and showed us what
true leadership is, and thanks to Warren our learners
left the workshop feeling lifted, inspired, changed and
motivated to become a better leader. You might want
to work with Warren to learn from him and be inspired
like us as well.

Thanks Warren!




Dr. John Vung
Resident Advisor, United Nations

Dynamic personality. Unlimited energy. Going
against all odds .Great person to collaborate with.

Benoit Rabozzi
Engineering Manager - East West
Industries

I had the chance to participate to Warren's
Inspirational Leadership training on 30 and 31 May
2018. I felt refreshed after these 2 days. It brought
clarity, matching issues and solutions I had
experienced at work with precise words. It helped me
pause and look with more distance to my everyday
routine. Plus I enjoyed these moments of meeting and
sharing. Warren has a natural talent to get a group to
work and progress together.

Hang Nguyen
Freelance Pharmaceutical/Healthcare
Marketing Consultant at MySelf

I was impressed by Warren's abilities to get into
people's thoughts and finding the root behind the
matter. This is very helpful to get into a mutual
agreement on coaching goals and coaching process.
Having achieved coaching success, I feel autonomy
support, satisfied with each session and most
importantly, a strong focus on my goals. These skills
often take years to develop, but it seems to come
perfectly naturally to Warren. I admired Warren's
ability to command a room and get people on board
with ideas even with senior people and on completely
different pages. No matter how tense a workshop,
Warren made sure everybody left with a smile. As a
leader, a teacher, a coach. Warren earns my highest
recommendation.

Cheers!

Myco Doan-Tran
Head of Admissions, Cumnor House
School, CognitaLondon, United Kingdom

Warren's energy and enthusiasm as a speaker/ trainer/
motivator is infectious. He kept my team and I totally
engaged and inspired when we received a session
focused on 'customer service' and 'influence'. He is as
brilliant a trainer as you would expect a brilliant trainer
to be! I would pay anything to sit in on one of Warren's
training sessions again.




Yi Yang Kuek
Marketing and Quality Assurance
Executive at Poly-Poxy Coatings

We met at the Inspirational Leadership Training which
was held on 30th & 31st May 2018, undergoing two
days of mind-opening self-exploration. Warren's
training prompts critical thinking and has given me a
clearer understanding of our sub-conscious actions
that could affect our quality of being great leaders.
Identifying the 6 human needs, purpose statements
and speed coaching was the few highlights of the
training that I have found beneficial. Warren is very
engaging and I recommend this training to those who
desire to be a greater leader.

Raj Dass
Principal Lecturer. International
Collaborations (South East Asia) at
University of Greenwich

I have worked with Warren Eng for the best part of 6
years at ERC International, Vietnam. We have
collaborated through our collaborative partnership at
the University of Greenwich and the delivery of the BA
Business Management degree. As General Director at
ERC, Warren provided a key role in the strategic
direction and success of ERC in Ho Chi Minh City.
Warren demonstrated his ability as a great
communicator and facilitator to get the best out of his
employees. His personal drive and motivation to be
successful enthuses his staff to be equally passionate
and this contribution has resulted in great success over
the years at ERC. Warren has mentored, coached and
demonstrated great leadership abilities at ERC and his
influence, support and achievements will be greatly
missed in the future. I wish Warren continued success
in his next challenge.

Sean T Ngo, MBA
CEO at VF Franchise Consulting

I have known Warren for over five years in Vietnam,
and it has been a real pleasure and benefit working
with him. As an education entrepreneur and leader,
Warren has few peers in Vietnham. His optimism,
enthusiasm, entrepreneurial spirit, and can-do attitude
is invaluable to organizations that wish to be successful
in an emerging market like Vietnam. I look forward to
working with Warren again!

Kha Ly
PR & Marketing Manager at FPT

I had been working with Warren for about 7 years in
Education. He was a great leader and an excellent
trainer. As a leader, Warren is an innovative person
with the ability to effect positive change and was
always open to develop new ideas. He has been
famous for his creativity, dedication and hard work. He
is also a very good mentor and ensures that his staff
are knowledgeable and competent in their work. As a
trainer, Warren is an inspiring speaker and a wonderful
person. He has an unlimited positive energy to attract
the audience with the various topics: The art of
Presentation, Leadership, Motivation, Communication
and Negotiation Skills. I highly recommend him for any
corporate training sections as he actually creates the
value for people & organization.
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Thao (Vivian) Nguyen
Training Department at VinCommerce - a
Vingroup Company

‘An inspiring leader and soft-skill trainer’ is the phrase
that comes to mind when I think about Warren Eng.
I've had the pleasure of knowing Warren for over four
years, during which he was the GM and I have been
the Corporate Relations Manager of ERC International.
Above all, T am impressed with Warren’s ability to
transform people’s mindset by adopting out-of-the-box
and down-to-earth training method, especially when it
comes to Negotiation, Leadership and Presentation
skills. Additionally, he really motivates staff to achieve
common goal by being approachable, open-minded
and reliable. Warren would be a true asset for any
positions requiring excellent training/coaching skills
and passion for education/training sector and comes
with my heartfelt recommendation.

Luan La
Senior Learning and Organization
Development Manager at ILA Vietnam

A passionate trainer, facilitator and speaker with
inspiring techniques that engages participants and
helps people unleash their potential.

Janice Phung
Group Centre Manager at Apollo Education
and Training Vietnam

Warren is a master of creativity, presentation,
negotiation and selling skills. As a coach, he always
gives you the right solution and advice for what you
need. And as a boss, he always knows how to push
you go far and beyond by believing in you and
empowering you. I have the privilege to work with him
during my time with ERC and learn a lot from him. He
is one of my top recommendations for trainer to any
HR manager!
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Brian O'Reilly MBA PMP
17 years experience in Vietnam launching
- managing MBA programs, lecturing,
corporate training, management
consulting.

Warren is a very dynamic and proactive person who
leads by example. He is very passionate about his
work and has lots of enthusiasm and drive. Warren has
excellent people skills and was a hardworking and
charismatic leader. He had a great ability to inspire his
staff and help them become more motivated.






